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ABSTRACT

This paper looks at the privileges and anxietiethm lives of white-collar corporate professionadDelhi-NCR.
They enter the corporate sector owing to their abeind cultural capital. A closer look at the comsjimn of the
workforce in this sector points to the exclusion tbé vast majority of marginalized castes and comitias.
However, using a qualitative approach, this papeéghlights that lifestyle and consumption requiremsecreate
inconsistencies and anxieties in the lives of thp=seple in the context of inflation and insecuréuna of contemporary

work.
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INTRODUCTION

There is a rising ‘New Middle Class’ (FernandesQ&0in India which is a heterogeneous group that is
characterised by the importance they attach toepsifnal education, salaried jobs, upward mobditg consumption
patterns which sets them apart from those belomtimethe social hierarchy and also distinguishestirom the ‘old’
middle class of mostly government job holders ie-fiberalised India. Within the new middle clagse twhite collar
corporate professionals are products of the 1988sa@nic reforms which opened India to the globalkeathat was

followed by setting up of several national and maltional firms in the various metropolitan cities.

In India, the services sector contribute more ® @DPcompared to manufacturing and there is greatef FDI
the service sector. ‘Knowledge economy’ (Drucke®69) is key to the service sector which rests diorimation
revolution. Companies survive by being ahead o€dmpetitors and this is done by research and dpwednt, knowing
what customers want and then equip themselveslivedéccording to planning commission annual syrdata (2016-

17), there has been a significant growth in theisersector businesses which made up almost 60%d@'s GDP.

'Gross Domestic Product
%Foreign Direct Investment
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SCOPE OF THE PRESENT PAPER

My research sample mostly consists of migrants Wwad moved to the capital city in search of profasai
education and/ or salaried work. When | say ‘wotkmean salaried work in the organized sector. &specific, these
professionals are into executive and manageriaispwihin the corporate, service sector and havenhbe their current
profession for five years and more. It takes afaffort, especially for those from humble famili® maintain the kind of
lifestyle that goes with the image that has beerated of the professionals in the popular imagimago as to be
appreciated by their peer groups. In this papbgve discussed their anxieties and struggles wdnchand in hand with

their privileges. Understanding them offers usghss into contemporary urban life in general.
LITERATURE REVIEW

There has been an overall shift in the sociologwoik from industrial production to consumption atsleffect
on social relations. In the kind of service econahmt shapes the economic functioning of the matibns of the world
today, production and consumption need to be smgather as two processes that occur almost sinedtesty. My work

is informed by the following theorists:

According to Baudrillard (1998), modern westerntaxd is a ‘consumer culture’. He defined consumpts an
activity that acts as a basis for social groupiagd as a means to acquire membership in themttiRo&reat Depression
and the Second World War, consumption has become fest personal indulgence but civic respongibiin order to
improve the standard of living for all. It is natsf consumption of products and services, but aopson of signs and
symbols that designate a certain kind of lifestyllee same arguments can be extended to the neanindddle class who
are engaged in white collar professions for whomsamption is not just one of the avenues of leisume:to unwind from

hectic work-life, but it helps them project a cartkind of lifestyle in their work and social ciecl

Pierre Bourdieu (1984) argued that consumptionsea@al and cultural practice for establishing eliince at an
individual and group level, where demarcations @ntained through tastes and choice of lifestitids taste and
consumption of a certain kind that determines $atitus and reproduces social class. The indiVithste stems from

what he calls ‘habitus’ which is inscribed on tteelp and is influenced by socio-cultural conditions.

Brosius (2010) in her work on India’s new middlesd and its forms of leisure and consumption prestin
urban India looked at the complexities of the liy#s of the upwardly mobile post liberalization. rbligh ethnographic
observation and analysis of research material|@bles at new social formations and aspirations, eésoof consumption

and ways of being in contemporary urban India.

Srivastava (2015) traced the emergence of a newdlenidlass in Asian countries, particularly India the
inevitable result of economic reform. In India, theew’ Middle class is seen as a departure from'dhed middle class of
the pre-globalized India. The newness is charagdrby the production of a new cultural image tiests on different
kinds of consumption practices and new ambitiomsirad education, employment, and leisure.He ardustsalong with
the commodity consumption this class has also Istedied as the main recipient of material benedit§obs under

globalization.
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THEORETICAL FRAMEWORK

My research draws from Anthony Giddens’ (1991) thyeaf the relationship between modernity and saéfrtity
in which he argues that the self and the emergehcew mechanisms of self-identity are shaped leyitistitutions of
modernity. However, the author argues that theiseaibt a passive entity, determined by externfdiémces. The private
and interpersonal aspects of the lives of people lzarelationship with structural aspects such akwand social class,
though it is not a one-way causal relationshipiddliBeck (1992) on similar lines has argued thathim framework of
modernity, if one has to understand relationships$ iatimacies, one has to look at factors such @&wnd money. They

areinherently tied to one another
OBJECTIVE

To understand the qualitative relationship betwserk and lifestyle in terms of aspirations, constiopand the

resulting anxieties that creep in.
METHODOLOGY

The issues | have looked at call for understandhmg subjective experiences of people, their peicept
aspirations and their daily-life based negotiatiatsch require a qualitative approach. | have labke certain aspects of
their lives, the ways in which they make meaningtheir professional and personal lives. In terrhmethodology, | have

drawn from the anti-positivist traditions in thec&d sciences:

Weber’'s (1946) idea of ‘verstehen’ or interpretatimethod - Weber argued against the objective ahgev
neutral methods of the ‘positivists’. He insteaduad that all social phenomena can be studied diycieg them to their
individual constituents because it is only indivaégi who think and act. To him, the individual imestation was an
important aspect of research. The central quesbbnsy research make the study qualitative, indectind exploratory in

nature.
METHODS OF DATA COLLECTION

A combination of ethnographic observation acrosfedint spaces; semi-structured interviews, andatse
interviews have been used. These tools place impoeton the individual and his/her interpretatidrreality. Use of
these different techniques helps in balancing depthwidth of qualitative information. Observatibas been conducted

in respondents’ offices, homes and leisure spasas &s malls, restaurants, cafes and indoor infogatherings.
SAMPLING

| have used Non-probability purposive samplingigsinowball technique. It is purposive becauserasearcher
| had to decide on who my potential respondentddcba depending on criteria such as research abgsctrespondent
profile required, their willingness to participated availability. Snowball technique enabled ma&emtify one respondent
based on the research criteria and then | asketihéirto help me identify other potential respondéifit sufficient sample
size was reached. It was a challenge to get camerafessionals to participate in qualitative deipterviews because of

their time constraints.
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DISCUSSIONS

The class of urban, corporate, white collar proéesas isprivileged, have had access to good saimatollege
educationand other material resources. They mbstiyng to upper and middle castes and their fasndie either middle
or upper middle class. Their ‘social’ and ‘cultucalpital’ (Bourdieu, 1984) enables them to makesiatny into the world
of corporate work. It is a ‘closed’ space by whiaghean that the vast majority are unable to fincgatry, sometimes even
if they may be professionally qualified. In my ofi@ldwork, for instance, only 3 out of 40 peoplmterviewed were from
marginalized castes. Their parents were benefgdanf the reservation system and they were amangrikileged few
who could go to a private school and later took iadion in institutes that offer campus placememasfunities. The rest

belonged to the upper caste, middle-class familtesse parents were either in government jobs ot fmsinesses.

‘The corporate sector's response to the proposat (Eservation policy or quota in the private segtavas
unequivocally negative on grounds of promoting toeracy. Indian corporate sector seems to denyfaloe that caste
plays any role in the labor market in India whiteettruth is that the suitability of a candidaterésely judged on formal
qualification alone. The candidate 's family baakgnd is an important consideration, the chancea Bflit or a Muslim
candidate for being called for interview for a jobthe corporate sector were significantly loweathothers with exactly
the same CV(Jodhka, 2008, pp. 185).

However, not all is well with this world. Their jebare far from secured, irrespective of designatod
experience, their personal lives are no havent theik-schedule is hectic and a few of them fin€iithvork meaningless.
They have pressure to maintain their lifestyles aoidfalling from their current position. Inflaticand rising consumption
habits make them vulnerable to unreasonable demaads by their organization. For instance, peopekvionger hours
in private jobs and these organisations are nailaged by central or state government rules. Rebedata has revealed
that working over 65 hours a week has become a rardnnot an exception. Often employees do notegatel on all

declared public holidays.

In some instances, investing in a home has beerobtie biggest decisions in their life and theyéd@lanned
their career and marriage around this. Rising fidfftaand the pressures of repaying loans urgedrakexespondents to
choose marriage partners who earn at par or mberelty reinforcing class and caste endogamy. Mgjaf my
respondents had gone for arranged marriages. Im saeriages, the family background, the incomehef prospective

groom and bride and the overall social statusasetyy examined and are important filters for sédect

One of my respondents Akhilesh, 31 years old, wém®worked in both India and the Middle East echsiedlar
concerns. He hails from Saharanpur in U.P, beldoga middle-class family where both his parents taechers. He
admitted that he feels lonely at times as he doesave close friends living in the same city. l&lghat his primary aim
in life at the moment is to earn, save and invasproperty. He wants to buy a house and only them e possibly

consider marrying. When asked why he thinks sotexvd he plans his life in the near future, he said:

‘Why would any girl from an educated, middle-cléanily want to marry me? | don’t even have a hoofseny
own. | don’t have expensive furniture. If | wangial of similar educational background, | need tave a much higher
bank balance! Money matters a lot... Unless two peapé earning well, at least one earning more tlah lakhs a

month, it is difficult to survive in Delhi.’
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The 21st century capitalist neoliberal economiaditire has made the availability of loans and Ed#sy for all
kinds of products, be it a house, a car or any wmes durables. This has made consumption easieormadf the most
distinctive ways of differentiating themselves froiose below them. It is common for professionaltheir 30s to have a
house of their own owing to such provisions. Aesuit, a few of my own respondents had booked lsousder various
private real estate building projects in NCR yeamgse but have not yet got possession because sothe pfojects were
stalled post-2008 global recession. In the curaget of inflation and with projects being stallacias become difficult for
some families to manage expenses. Some of thectsoyeere stalled for different reasons — Liquiditynch, fund
mismanagement, corruption, unsold inventory, early one million apartments, worth about $130dnill in and around
New Delhi, Mumbai and Bangalore supposed to be ¢eteg between 2012 and 2015 remain unfini$hEdmilies with

money stuck in these projects have less to sperdhan things, doubling the pressure on monthlyeesps and savings.

In the last few years, there have been thousahufstances of loss of jobs in India. Over 60,00@®yees in
software industry were laid off in 2016-17. Sometafas faced by people | met or mentioned by tlasnhaving occurred
in their organization whichtends to add to theiarfef possible loss of the job in a volatile worlaket. The degree
ofinconvenience they face is dependent on a hdsictdrs like their own income, parents’ finangiakition, ownership of
property and other forms of assets.When thingsafadirt, people adopt different strategies to reraflmat. But it often

results in them neglecting their health and ovekimy or taking on additional work for increasedante.

34 year old Varun had lost his job in 2015 duddwnsizing in his e-commerce company in Gurgaonstdeed
applying for work to different companies, even foofiles that would pay him less; the desperatiastdd for a few
months. In the meantime, the monthly household edipere at first was met by his previous savingiera few months,
he urged his wife to look for a job who had leftattake care of their child. She finally managedyéet a job but in a
different city. She moved, alone, to avoid completgettiement of the family. She did not take thidcwith her as they

were not in a position to hire a full-time maid Vehshe would be at work.

The husband took care of the child while his paremtre called in for help. During this time, shewdobe on
skype almost the whole day with her family so tsla¢ could see all that was going on in the housecanstantly kept
giving instructions around domestic work and chaldcto her husband. She was torn between her reggiies at work,
to provide a substantial income for the family amals always missing her child. They moved back togretvhen her
husband found another job. He had to settle faelepay and had to adapt himself to the needseohéw role he had

obtained for which he was not fully equipped. Shme back and could no longer afford to discontimerejob.

A huge percentage of women agreed that in todagstavas really difficult to support a family ime salary.
That is why most of the women admitted that thayldatill work furthermore if the income of thepaise was sufficient
for their family. They could also take up long wingkhours if they would get full day care of thefildren. Women yearn
for ideals such as equal treatment and organizaticupport that would promote them into the orgatian’s top posts
based on merit. Although they accepted that woraee karger roles and responsibilities to play irithlife, they believe
that these roles and responsibilities should ndtascbarriers to their involvement in the organieat Women have to

face major challenges both at workplace and fanMgternity leave policies were one of them. Matgrigave policies

*Equated Monthly Instalments
* Sourced from the online media mentioned in théidgbaphy
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are not favorable in most of the organization. Tégal provisions are not adhered to in private se@@hauhan, 2010, pp.
191).

CONCLUSIONS

Moments of crisis such as loss of job, lack of potions over a long period of time are handled usliffgrent
coping mechanisms, most common being working cosipéging expenses. Generally, if one partner gagsiome EMI,
the other takes care of the car EMI, if any and thigrhousehold expenditure. Any inconsistencietheir work-life and
salaries cause an imbalance in their current Jifesatnd inter-personal relationships. The overalbliberal economic
structure, nature of contemporary work and in s@ases, the real estate inconsistencies make the dif’these people
more complicated than one would imagine.One caritssa powerless in many situations offered by aopi@rary urban
life. This further reduces the possibilities of remmal and qualitative growth of this class in terof movement from
lower middle to middle and upper middle segmenhinithe prevalent class structure.lt is importastduse a growing

middle class stands for hope forclasses below them.
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